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State of Kansas

Office of the State Long-Term Care Ombudsman

A Word from the State Ombudsman - aiver cu, wr mes

Happy Holidays! | hope everyone had
a chance to be merry and eat plenty
of food. The winter edition of the
Volunteer Voice comes with a special
meaning. In October at Salina, | com-
pleted my volunteer training sessions.
The dlass was instructed by Gloria
Simpson (Region 4) and Sue Schuster
(Region 1). Both did an outstanding
job! Congratulations to the volunteers
who graduated and were certified in
2006 (pictured on page 2). Throughout
the volunteer training sessions, |
learned more about the LTC Ombuds-

man program from the volunteer’s
perspective. After listening to the
volunteers the training manual has
been updated, a new projector and
computer have been ordered. Regional
Ombudsmen are a vital asset to the
training program. It is crucial for
regional ombudsman to take part of
our volunteer success due to their
extensive experience of the field

As the Director of the State Ombuds-
man program, | am committed to
increase the volunteer ombudsman
ranks. You will notice the 2007 volun-

NCCNHR Conference Update

In October, | attended the National Citizens

teer training schedule includes nine /%
sessions listed on page 3. Remem-
ber, volunteers are every-

thing! Please do not hesitate to
contact the State office with any
suggestions, questions, or com-
ments. Reserve your spot for the
Certified Volunteer Conference on
March 29-30, 2007 in Overland
Park, Kansas. | am looking for-
ward to being with you and hear-
ing your wonderful experiences
advocating for the residents of this
great State.

Governor
Kathleen Sebelius

m.
uds~

Reaching Out for
Quality Care

Coalition for Nursing Home Reform
(NCCNHR) annual conference in Washington,
D.C. This event gave me an opportunity to
visit with advocacy groups from all over the
nation. Kansas Advocates for Better Care

2 (KABC) represented by Deanne Bacco, Execu-
%.~ tive Director, and the Kansas Long-Term
Care Ombudsman program were among the
many organizations. During the conference
Elma Holder, NCCNHR founder, was recog-
nized for her lifetime achievement in advo-
cating for residents of long-term care facili-

W@Mw Yenr
Little Apple
Manhattan, Kansas

Left to right: Sue Wheaton, Admini-
stration on Aging (AoA); Gilbert
Cruz, KS LTC Acting-State Ombuds-
man; and Alice Hedt, NCCNHR

Acting State Ombudsman |
NCCNHR Conference I

Volunteer Corner Im
2007 Annual Conference 3
Ombudsman Perspective 4

- ties. She received the coveted Heinz Foun-
dation Award. ' Resources 5
8 Congnatulations, Gilbert Cruz and Elma Holder, Our Mission 6

NCCHNR
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Since | accepted the State Volunteer
Coordinator position, | have had an
invigorating and refreshing experi-
ence. In October, | participated in
the 2006 Salina training. It was a
great privilege to have been trained
with such a wonderful group of
people. | am excited to see each
volunteer step foot into the activ-
ism role; Don Anderson, Cathy
Towne, Betty Shultz, Phyllis Winters,
Cynthia Nelson, Pat Ransom, and
Larry Overstreet are an enormous
part of the program’s mission to

provide quality care to our long-
While in
training with the Salina volunteers,
Certified 1 olunteer Spotlight

term care residents.

Region 5, by
providing volunteer training in the
Ulysses area. Soon after, we certi-
fied an important community mem-
ber, Mr. Bill Stewart. He was ac-
companied by a vital advocate,
Diane Koontz. Diane has been with
us since 2002.

In addition, | want to welcome all
the returning volunteers. Volunteers
are a great asset to our program
and | am ecstatic to have everyone
back.

As the program grows, many modi-
fications have taken place, including
the Volunteer Voice. The program
plans to continuously improve the

Elizabeth Schmitt, Region 2

Governor Sebelius and Beth
Schmitt.

Join me in congratulating one of
our Certified Volunteer Ombuds-
man, Beth Schmitt, for receiving
the Points of Light Award from
Governor Sebelius. Beth lives in
Chapman, Kansas. She has been a
volunteer ombudsman for seven
years. She has two adult children,
and three lovely grandchildren.

Her son lives in Florida, and her
daughter resides in Chapman. Cur-
rently Beth is assigned to Chapman
Valley Manor, and she also helps
out at Village Manor in Abilene.
When it comes to residents, Beth
is devoted to meeting their needs.
She is kind and considerate of
others, and Beth appropriately
addresses concerns. | am proud
that she is among the wonderful
volunteers in the Ombudsman
program.

Beth also volunteers at the Eisen-
hower Center in Abilene, for Hos-
pice of Dickenson County, and is a
member of the Board of Irish
Foundation. Cynthia Bailey,
Regional Ombudsman

Salina

Volunteer Voice to help our volun-
teers better meet the needs of
long-term care residents in Kansas.
In future issues, volunteer will find
articles about current topics affect-
ing long-term care, as well as in-
formation on resources available to
assist ombudsmen.

The certified volunteer local
monthly meeting notices will be
inserted in the Volunteer Voice. In
addition, volunteers will continue to
receive a monthly reminder post-
card.

Visiting with volunteers state-wide,
| was informed that volunteers are
interested in continuing education.
To provide this tool for volunteers,
“Here’s a Case” will become a

regular feature, and the Certified
Volunteer Spotlight will recognize a

20006 Certified 1 olunteer Ombudsman training

certified volunteer ombudsman in
each issue. In order, to nominate
someone for the Spring 2007 issue.
Please contact a Regional Ombuds-
man or the State Ombudsman of-
fice.
In closing, | want to take this
opportunity to thank each and
every volunteer for their sugges-
tions, ideas, and comments. | look
forward to seeing certified volun-
teers and special guests at the
2007 Certified Volunteer Ombuds-
man Annual Conference in March. If
you would like to suggest topics to
be addressed in the newsletter or
submit an article to be published,
please contact me by email or
telephone. Happy New Year!
Nancy Ochoa, M(]
State Volunteer Coordinator

Congratulations !

Region 1

Ulysses

Region 5

E—T———

Back row left to right: Velvet Johnson, Sue Schuster, Don Anderson, Cynthia

Nelson, Larry Overstreet. Front row left to right: Gloria Simpson, Cathy Towne,
Betty Shultz, Phyllis Winters, and young Sara Raman

Jan Scoggins, Re-
gional Ombudsman
and Bill Stewart.
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2007 Certified Volunteer Training Schedule

2&7 1/25/2007 3/1/2007 Junction City i
i : >, " O\
6 3/8/2007 4/19/2007 Hays The 2007 LTC Certified Volunteer Ombudsmz-m Training
3 2/5/2007 5/10/2007 Chanute ?chedule has been announced as our commitment to
— increase the volunteer base (schedule to your left). The
4 4/26/2007 5/31/2007 | Wichita program will continue to vigorously recruit volunteers in
6 61712007 =112/2007 Smith Center our most remote areas. The State Ombudsman office has
developed this schedule to accommodate the newly
1 8/2/2007 | 9/6/2007 | Hutchinson | "°med regions.
If you know of friends, family members, or others inter-
8 8/16/2007 9/20/2007 | Independence | ested in becoming a volunteer, please have them con-
7 9/13/2007 10/18/2007 Atchison tact the me at |(877)662-8362 or 785-368-1321.
- Nancy Ochoa, M(]
5 10/4/2007 11/8/2007 Dodge City State Volunteer Coordinator
, .
2007 60”37‘”07‘ A) COﬁ][é?”eﬂé‘e o7 AgZ”g The State Ombudsman office would like
May 2 & 3, 2007 ‘ to send out a BIG thank you to Debbi

Roy and Louis Cooke, Certified Volunteer

q) 7] - The Kansas Pepartment on Aging is hosting a conference ; o :
| ea X S‘Zf __and networking opportunity for older adults and profes- haﬂk Ombudsman, for their assistance in
’E:pﬂ' “"mfr: sionals in the field of aging that will focus on issues . Y ou editing the newsletter. We appreciate
Lol & 0 " 1°¢ | facing Seniors throughout the state. The conference will b ' your commitment and drive for an
NOA WAy be held on May 2-3, 2007 in Topeka, Kansas. Approxi- \/
mately 800 participants are expected to attend including: service providers, aging pro-
fessionals, substance abuse counselors, long term care administrators and staff, mental
health professionals, State agency employees, and senior citizens. For additional infor-

tion, pl Il the Kansas Department on Aging at (785) 296-4986 or (800) 432- A 2007
;n;slson please call the Kansas Department on Aging at (785) or (800) B oo Volunteer
' budsman
Conferencg

accurate and  quality newsletter.

LTCO STAFF

2007 Certified V olunteer Annual Conference

The 2007 Annual Certified Volunteer  If you would like to participate in the

Ombudsman Conference will be held  conference, you may register by calling
on March 29th and 30th at the Mar- the State Ombudsman office at (877)
riot Hotel in Overland Park, Kansas. ~ 662-8362 or (785) 296-3017. Please
Long-Term Care Certified Ombudsman respond prior to February 1, 2007.
volunteers may sign up at no cost. LTCO STAFF
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The shocking truth about what’s going on
in American’s nursing homes...

In 2006, a report
issued by the
University of Ken-
tucky on behalf of
the National Com-
" mittee for the
e Prevention of
Elder Abuse re-
vealed that, in
one year alone,
adult protective services investigated 461,135
reports nationwide of neglect and abuse (the
latter includes physical, sexual and emotional
harm) and substantiated 191,908 of them. Of
these cases, 26.1 percent were from caregiver

llustrated by Anastasia

Elder Abuse
Kansas Hotline:
Toll Free Num-
ber: 1(800) 842-
0078

neglect. You can read more on this issue at
Reader’s Digest website www.rd.com under the
National Interest tab.

A safety plan is for anyone who may be abused
by - or afraid of - a family member, friend,
and/or facility staff. The plan helps prepare a
person experiencing abuse for the possibility of
further violence by outlining steps that can
assist in the safety of a long term care resident.
Call your regional ombudsman for information
and assistance.

Aun Ombﬂdfﬁidﬂk P@V.‘peé‘fjﬁe ~ Jan Scoggins, Region 5

Find Family and
Elder Mediation

A Solution to Solving Family Problems
and Disputes

The National Care Planning Council (NCPC) offers
resources in mediation assistance to people
dealing with uncooperative caregivers or at-
tempting to settle an estate following an ex-
tended caregiving experience. A mediator can
help a family avoid disputes and diminish the
long-lasting wounds of resentment that may
have developed during the time of caregiving.
You can find more information on this topic at
the NCPC's website www.longtermcarelink.net or
you may contact them at (801) 298-8676

2"

Certified Volunteer Ombudsmen make
a profound difference in the lives of
those we touch. How many of us can
remember who was named Miss
America two years ago? Nevertheless,
many of us can remember someone
who made a real difference in our
lives, one we know we’ll never forget.

Center nursing home. Ben Haines
was the Certified Volunteer Ombuds-
man. He heard Marylee reading
stories to the residents and asked if
she needed some new and fresh
material. Marylee was pleased with
the idea and agreed to read the
short stories that Ben’s cousin,

As the year comes to a close, think of Clover Johnson, had written.

the residents of nursing homes who
will never forget the difference a
Certified Volunteer Ombudsman made
in their life.

This story was given to me by Cindy

Handley at the Grant County Fair in

Ulysses, Kansas. It really shows how

an ombudsman can make a difference
in a most unusual way.

It all began several years ago when
Earl Handley of Enid, Oklahoma,
adopted Marylee Hall as his older
sister. Marylee Hall took on the minis-
try of being a chaplain at The Living

Mrs. Hall was particularly intrigued
by a story about the Wallpapered
Outhouse. A woman moved to the
country with her family, and she
had to use an outhouse. She
would not have a bathroom without
wallpaper so she wallpapered the
outhouse. As Marylee was reading
the story about this woman who
wallpapered her outhouse, Jim
Handley’s name leaped out! She
immediately wondered if Jim Hand-
ley could possibly be a relative of
her adopted brother, Earl Handley,
as she had heard Earl tell a similar

story about his grandmother and
her wallpapered outhouse. Marylee
asked Earl if this was possible. Earl
was certain that he and Jim Hand-
ley had the same great-grandfather
because of the similarity in stories.
Jim was born in Longview, Wash-
ington, the same place where Earl’s
great-grandparents farmed.

= e

e
.

Marylee Hall told Ben Haines, the
Certified Volunteer Ombudsman, of
Earl’s thoughts that he and Jim
were related.  That started the
ball rolling. When the men did
get together. They discovered they
were indeed brothers. Many tele-
phone calls later a lasting friend-
ship and relationship was estab-
lished.

Thanks for sharing, Cindy!
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A dd?’@ Xy J-Zﬁg DZ'%FJZ'@/ While we celebrate our nation’s rich diversity, we recognize that minority Americans often are

at greater risk of poor health, social isolation, and poverty. Currently, minority elders comprise
- over [6.1 percent of all older Americans (65 years of age and older). In the future, their num-
J . bers are expected to increase dramatically. Between 1999 and 2030, the older minority population 65+ is pro-
o e jected to increase by 217 percent, compared with 81 per cent for older white population. For example, the
number of African American elders will increase by 128 percent. The population of Asian American elders will
increase by 301 percent and the number of Hispanic American elders will grow by 322 percent. The number of
American Indian and Alaska Native elders will increase roughly by 193 percent by 2030 if current demographic
trends continue. The Administration on Aging website is designed to provide information that can help to in-

' 4
it /.

crease access to and improve programs for older minority Americans. You may go to www.aoa.gov to further research on this topic.

Partnership for Prescription Assistance Tax Preparedness

The Partnership for Prescription Assistance brings together America’s pharmaceutical companies, doctors, /olunteer Income Tax Assistance Program
other health care providers, patient advocacy organizations and community groups to help qualifying

patients who lack prescription coverage get the medicines they need through the public or private The VITA Program offers free tax help to
program that's right for them. Many will get them free or nearly free. Its mission is to increase aware- low- to moderate-income (generally,

ness of patient assistance programs and boost enrollment of those who are eligible. Through this site, $39,000 and below) people who cannot
the Partnership for Prescription Assis- prepare  their own tax returns. Certified
tance offers a single point of access volunteers sponsored by various organiza-
to more than 475 public and private tions receive training to help prepare basic
patient assistance programs, including tax returns in communities across the
more than 150 programs offered by country. VITA sites are generally located at
pharmaceutical companies. To access community and neighborhood centers,

the Partnership for Prescription Assis- libraries, schools, shopping malls, and other
tance by phone, you can call toll-free convenient locations. Most locations also

|-(888)-4PPA-NOW or 1-(888)-477- = offer free electronic filing. To locate the
2669). =S nearest VITA site, call 1-800-829-1040.

Money Matters | @

Low Income Home Energy

Your local Low Income Home Energy A?sistance Progra.m (LTHEAP) may C Y/ g?"dl‘ﬂ /dl‘Z.Oﬂ 0
be able to help you pay for your heating and/or cooling needs. Having , o .
suitable heating or cooling will help you stay healthy. LIHEAP is a feder- Certificate of Appreciation Recipients
ally-funded energy assistance program that is run by the nation’s states
and territories. Specifically, LIHEAP may be able to assist you with bill
payments, energy crisis, weatherization, and other energy-related home
repairs.

LIEAP helps eligible households pay a portion of their home energy costs
by providing a one-time per year benefit. You may apply to the LIHEAP
program in your community. The application period for 2007 is from
January 16 through March 30, 2007. For more information or to re- -

quest an application, please call (800) 432-0043 or visit Jesse Springer, Application Developer
http://www.srskansas.org Il -Ozbud Project

Assistance Program

Joe Dobson, Regional Om-
budsman - Ozbud Project

Cynthia Bailey, Regional Om-
budsman - Point of Light

Award Project


http://www.srskansas.org

State of Kansas
Office of the State Long-Term Care Ombudsman
LSOB, 900 SW Jackson, Suite 1041

Topeka, Kansas 66612

173-16
RETURN SERVICE REQUESTED

OMBUDSMAN:
Reaching Out for Quality Care S

= .
(785) 296-3017 K%S‘
Toll Free: 1-877-662-8362
Email: LTCO @ da.state.ks.us man

Reaching Out for
Quality Care

Http://da.state.ks.us/care

Kansas L.1C Older Americans Act

Regfonal Ombudsman Reauthorized
Region | Sue Schuster

Region 2 Cynthia Bailey

Ombudsman Regions

On Tuesday
October 17,

3 Doonii-
. - . liiz: w azhpugtdlar-  [flemajBrown) PHANG) o oen.
Cheyenne] Rawlins |Decatur | Morton |Phillips | Smith | Jewel ington Ashall  |ha . th H
z Ly /oo™ Region 3 Joe Dobson

: Wiyan- 2006 President
i | Cloud et . .
Sherman | Thomas g?:” G&Em Fiooks |Osbarm fifite - Jseé‘F;r- | Reglon 4 G|0rla S|mps°n BuSh Slgned
Lincoln Gt 23 wabaun- %g%w_ DoudRokin. R 1 5 S 1 IntO |aW H R
wallace| Logan | Gowe | Treao | Enis |Fussen  pickin- =EE = Jon egion Jan coggins N
Egsr;h Saline |san ﬂorris Frank- . 6|97, the 0|C|el‘
-~ o Pezaelii~ wiamf  Region 6 Velvet Johnson :
(Greeley] t2 Seott | Lane | Mess £ Eartan H'l I=Pher . g e ) Ame”cans ACt
e zen B oace =—fcoiesftn | Lon|  Region 7 James Grooms (OAR) of 2006.
Harmil- man Harwey 1 . . . .
fon"Jany e o iesp- 2o ganyici|  Region 8 Gina Johnston It is the first
WO " . M
tScEﬁn- Grant ':I?Sk- = et Kicwa | Pratt Eingman Sedgl\4 Eutler Elk, ufils onfHeoshol ?cirac‘l'\. - tlme Since the
— For any questions or 0AA was en-
R—jﬁr- Stevens|Seward] Meade | Clark ncﬁghche Earber |Harper | Sumner | Cowley Eaﬁ:'d-a ;ﬂﬁﬂnetr-g Il;:;te EII::;- a(ted in |965 that the Iaw forma”
P comments, contact: , that )
i i mentions elder justice.
| Note: Our email addresses have changed from | Nancy Ochoa, Editor
I Nancy.0choa @ da.state.ks.us to Nancy.Ochoa @ da.ks.gov I (785) 368-1321 or Older Amer!cans Act Reauthorized -
| ! ! | (877) 662-8362 Older Americans Act Amendments of
: Our old email addresses will continue to be effective for one year. If : 2006 (H.R. 6197). You may get a
I you have questions, please give us a call or contact your Regional Om- | Editorial Team: copy at the House Education and
I Debbi Rov & Louis Cooke Workforce Committee website at
 budsman. | Y http://edworkforce.house.gov
o o e e — — — ol

Mission Statement

To advocate for the well being, safety, and rights of residents of Kansas long-term care facilities by assisting them in at-
taining the highest possible quality of life.


mailto:LTCO@da.state.ks.us
Http://da.state.ks.us/care
http://edworkforce.house.gov
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